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Introduction 
In this handbook, you will find information about how to enrol as an International Student at 

Faith Lutheran College, Plainland, located in Queensland, Australia. Faith Lutheran College is a 

co-educational Christian College owned and operated by the Lutheran Church of Australia, 

Queensland District. Contact details for the College are listed below.  

 

Please ensure you read this handbook before leaving home, as it contains important 

information about how to prepare for life in Australia and as a student of Faith Lutheran College. 

We look forward to welcoming you to Faith. 

College Details  
Post:  Faith Lutheran College, Plainland 

5 Faith Avenue, Plainland, 

QLD, 4341 Australia 

Phone: 07 5466 9900 

Email:  international@faithlc.qld.edu.au   

Website: faithlc.qld.edu.au   

 

CRICOS Provider number: 03731G 

Course name Course code 

Junior Secondary Studies (Years 7-10) 099049J 

Senior Secondary Studies (Years 11-12) 099050E 

 

Useful Contacts 
Emergency - Police, Fire, Ambulance - 000 or 112 from a mobile phone 

Department of Home Affairs  

299 Adelaide Street, Brisbane Queensland 4000 

Website: https://www.homeaffairs.gov.au      

Phone: 131 881  

The Overseas Student Ombudsman  

Website: http://www.ombudsman.gov.au/about/overseas-students 

Phone:  1300 362 072 

Translation Service- 1800 131 450 
  Note: Faith Lutheran College, Plainland does not offer an International School for ELICOS program.  

https://www.homeaffairs.gov.au/
http://www.ombudsman.gov.au/about/overseas-students
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Welcome 
From the College Principal 

 

As Principal of Faith Lutheran College, I am privileged to 

be a part of such a vibrant, exceptional College, which 

is developing and nurturing young people for a future in 

our global world. We are honoured to see students 

come into the College as young adolescents and 

witness them develop and learn the skills they require to 

reach their full potential, as active, thoughtful and 

compassionate adult members of society. 

 

The College celebrated 20 years of development and 

exceptional growth in 2019. We thrive on nurturing the 

individual and providing holistic opportunities for each 

and every student to fulfil their personal goals and 

ambitions.  

 

At Faith, we pride ourselves on ensuring there are 

extensive opportunities for all students through a broad 

academic curriculum as well as a wide variety of co-

curricular and real world experiences, including 

international tours and learning opportunities. Our 

breadth of academic and support staff caters for the 

very unique and personalised needs of the individual 

and provide a service to students and parents who require additional encouragement and 

varied targeted learning opportunities due to their individual circumstances such as ESL and 

international adjustment. The College’s strong academic reputation is highlighted through a 

range of extension opportunities such as debating, public speaking, science and robotic 

challenges at District, State and National levels. 

 

Our faith foundations are vital to our College as a member of the Lutheran Education Australia 

sector, and we are blessed that our own ministry team provide a breadth of avenues for 

students and staff to enhance their personal spiritual journey. We promote our Faith Life 

Community through values that are integral to the way of life students experience at Faith. 

 

Our College - Faith Lutheran -  is at the forefront of exceptional educational opportunities 

available in the picturesque Lockyer Valley, Queensland. With our fleet of College coaches, 

we provide a safe and reliable transportation service that gives students the ability to travel to 

the College from the surrounding areas in safety and comfort.  

 

We invite you to experience the positive and supportive atmosphere at our College and to 

witness a community that embraces the centrality of each individual student. You will find we 

are a dynamic learning community for every student to be educated in a beautiful rural 

environment. We look forward to welcoming you to the Faith family. 

 

 

Mr Doug Braiden 

College Principal 
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About the College 
Faith Lutheran College, Plainland is 

located in the picturesque Lockyer 

Valley, half way between Ipswich 

and Toowoomba in Queensland, 

Australia.  The College is a secondary 

co-educational College with more 

than 700 students in Years 7-12.   

With dedicated staff and state of the 

art facilities, the College provides the 

balance required to ensure that 

students are being treated as unique 

individuals. We enact a holistic 

approach focussing on equity, 

diversity, individuality, inclusivity and 

multiculturalism. 

 

The College curriculum provides a broad and appropriate range of quality academic and co-

curricular programs promoting innovation and excellence in teaching, learning and pastoral 

care. We provide a student-centred environment in which students feel safe and are 

encouraged to serve others and their community with confidence. We value our partnerships, 

nurturing positive local and global connections with students, families, staff and the wider 

community.  

 

Our Vision  

Faith Lutheran College is a Christ-Centred Community serving individuals and families 

through holistic quality co-education. 

 

Our Mission 

Motivated by God’s love and acceptance of all people, Faith Lutheran College is committed 

to providing: 

• A safe and caring environment in which people can learn, and are given the 

opportunity to develop their God-given talents; 

• Quality education which prepares people for life as valued citizens; 

• Opportunity for discovering self-identity and a relationship with Christ and others; and 

• Encouragement for developing an appreciation of, respect for, and responsibility 

towards God’s creation; 

• Service, partnerships and collaboration with the community.  

 

To achieve these aims, Faith in the forgiving Christ, directs every aspect of the Life of the 

College, in its service to the Community.  
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The Faith Motto – Faith, Life, Community 

Faith  

Our faith is based in a God who has created us and given us life, relationships and this world 

to enjoy. We have also been given the responsibilities of respecting life, caring for each other 

and carefully managing the resources of our world. Though we constantly fail to live as God’s 

people, Jesus Christ has made it possible for us to enjoy a personal relationship with God both 

now and forever. Faith in Christ means that our relationship is constantly repaired and renewed 

through God’s forgiveness. Faith Lutheran College aims to allow this faith to express itself in 

everything that happens at the College, be it our worship, our work, or our relationships. In this 

we rely on the renewal, strength and constant presence of the Spirit of God in our lives. 

 

Life  

Our aim is to develop the whole person for life. Education is not simply concerned with the 

expansion of the intellect but the development of the whole person, socially, intellectually, 

spiritually, physically and emotionally. Through a broad range of subjects involving a variety of 

educational experiences unique individuals will be prepared for: 

• life as a uniquely gifted individual 

• life as a caring member of God’s family – the church community  

• life not only as a receiving but a giving member of a human family 

• life as a responsible citizen in the community (local, regional, national, global 

Community 

Faith Lutheran College aims to develop a community of tolerance and acceptance of others 

as we seek to develop each person’s unique gifts and talents. All members of our community 

will be encouraged to acknowledge the privilege given to them by God; to accept their 

responsibility to support and encourage others; to use the opportunity to develop self-

discipline and independence. In all that it does, Faith Lutheran College aims to foster an 

appreciation of, a pride in, and respect for the community (its history, customs, values and 

environment) that we have inherited. We respectfully acknowledge the past ownership of the 

College land by the original inhabitants of this country, and the care for it they displayed over 

many centuries.  

 

We also believe it is important to develop an awareness of the exciting challenges of the 

future, and encourage the exploration of the many opportunities that change always brings 

to communities. Within the parameters set by being a Christian school of the Lutheran Church, 

we welcome the local community’s use of the College facilities and resources. We seek to 

serve our community especially when it comes to things like adult education and training, sport 

and recreation, worship and Christian growth. 
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Our Values - The Fruits of Faith 

Each of the leaves on the Fruits of Faith tree 

represents a particular value that Faith 

Lutheran College wishes to impart to its 

students. The Fruits of Faith values are woven 

throughout every part of education at Faith. 

While all of these values are taught across all 

year levels, there is a specific focus for each of 

the six secondary year levels. 

  

The Fruits of Faith tree represents God - strong, 

powerful and the centre of the picture which 

parallels to God being the centre of our lives. 

As symbolised by the Fruits of Faith Tree, it is 

important to have strong roots. Just like being 

in a family and strongly connected to each 

other, it is also important for us to be strongly 

rooted in the saving work of our Lord and 

Saviour, Jesus Christ. 

 

At Faith, we are not to be afraid to go out on a limb, as that is where all the good fruit is. We 

are to take steps to tell others out there about Christ, and to help fulfil the fruit in others. The 

branches of the tree will bloom and fruit at different stages. This is representative of the fact 

that some students will develop later than others but that does not mean to say that they are 

any less useful or important. All the branches are important and have a role to play in life. 

 

On its own, the branch may wither and fall, but together in the tree, it can be healthy, 

beneficial to others and to animals and life (physical and spiritual) on earth in general, and 

stay steadfast with the other branches and belong to something much bigger than itself. 

 

All of the Fruits of Faith values are taught across all year levels to encourage holistic 

development of our students. The Fruits of Faith values help to shape a student of Faith as part 

of the College and wider community. 

 

Students will focus on a different value from the Fruits of Faith tree at each Year Level, as 

follows: 

 

Year 7 – Grace 

Year 8 – Respect 

Year 9 – Care 

Year 10 – Faith 

Year 11 – Service 

Year 12 – Honour 
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Explanation of the Faith Lutheran College Logos 

College Logo 

The leaf shape identifies the logo with the agricultural area 

of the Lockyer Valley.  

 

• The leaf shapes are clustered together to symbolise 

community – a gathering together of many into one 

community. 

• The three central leaf shapes are green to symbolise 

the life aspect of the motto – a place where life is 

vital and growing.  

• The two outer leaf shapes are blue to symbolise that 

the faith and life of the community are grounded 

and surrounded in the grace of God, demonstrated 

vividly in the waters of baptism. 

• The cross stands as a contrast to the rest of the design to symbolise that a Christian 

Community is different because of Jesus, but the cross blends in with the shape of the 

leaves to show that Jesus lives with and in the community. 

• The Logo was designed by Pastor John Weier, Lutheran Pastor in Gladstone, 1998.  

 

FL Crusaders 

Whenever a student represents our College, they are a Crusader. 

Using the Macmillan dictionary, a Crusader is defined as 

‘someone who works hard for a long time to achieve something 

that they strongly believe is morally right’.  How fitting that we 

should take up the ever challenging conversations of morality, 

spirituality and equity at Faith Lutheran College. Crusaders are 

called to keep the ‘whole armour of God’ at all times.  

 

Keep the helm of salvation upon your heads, remembering to 

protect your thinking from ungodly teachings. Remembering 

where you come from and where God is taking you. Keep the breastplate of righteousness on 

at all times to protect the Word of God which has been written upon your hearts. Wear the 

belt of truth which holds all of your armour together for your spiritual protection, the truth which 

is Jesus Christ. 

 

The shoes of the gospel of peace, sharing Christ with those you meet, bearing witness to all. 

Carry the shield of your faith in God which will protect you against the attacks of the devil 

which will come against you. It will extinguish all of his fiery darts and keep you from harm. And 

finally, in your hand the sword of the spirit which is the Word of God, your bible. With the Word, 

you will keep your enemy at bay. 
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The Lutheran Church of Australia 

The Lutheran Church grew out of the Christian Reformation of sixteenth-century Europe. 

Lutherans were the first Protestants. By the seventeenth century, Lutheranism was the majority 

religion in northern Germany and had spread from there to the Scandinavian countries and 

other states of northern Europe. By the early nineteenth century, when it found its way to 

Australia, it was one of the largest Protestant groupings in the world. In Australia the latest 

census figures indicate that there are about 250,000 of this country’s people who claim to be 

Lutheran, and of these 75,000 hold membership in the Lutheran Church of Australia. 

 

There have been Lutherans in Australia for more than 180 years. From the very beginning, they 

have always had their own schools because they were concerned about the future of their 

children. They wanted to provide for the growth of their children spiritually, intellectually, 

socially and physically. In part this is due to the fact that Luther himself laid a great emphasis 

on education. His church grew out of a rediscovery of the Bible which Luther translated into 

the common tongue and made available to the people which, in turn, presupposed 

widespread literacy among the population. Literacy depended on education, usually 

provided by parish schools. The Germans who came to South Australia had emigrated in order 

to find religious freedom. When they arrived, one of their first priorities was to establish churches 

and schools in order to celebrate and conserve their distinctive teachings. Migrations to 

Queensland and other colonies, were primarily not for religious reasons, but many of these 

communities established Lutheran congregational schools for general educational purposes. 

 

The School and the Church 

Faith Lutheran College is owned and operated by the Lutheran Church of Australia 

Queensland District. The Lutheran school exists within its district education system and the 

national Lutheran education structure. Lutheran schools are independent schools, but are 

established by a district, congregation(s) or an association for a specific church related 

purpose. The Faith Lutheran College Plainland’ s College Council is ultimately accountable to 

the relevant structure of the Lutheran Church of Australia. 

 

The National Director is the Executive Officer of the Board of Lutheran Education Australia 

(BLEA) and is responsible for representing Lutheran schools at a national level with both 

government and Church. The BLEA also provides leadership in national Lutheran policy 

development and support of Christian Studies at both a district and school level. 

 

The Lutheran Church is a sponsor of Lutheran schools in order to make Jesus Christ known to 

students and families within education institutions. Therefore, the school will pursue what is 

educationally best for each student, within a Christian context and from a Christian point of 

view. As a Lutheran school, the school can never sacrifice its spiritual centredness. At the same 

time, as an educational institution, the College desires to provide a high quality educational 

program. The Council is to ensure that a balance between these perspectives is maintained. 

 

Faith Lutheran College is thus part of the network of Lutheran schools within the Queensland 

district and across Australia. These schools have a common set of values and mission, and 

work interdependently, whilst at the same time valuing their individuality and respecting the 

areas for which the Church has responsibility. 
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The Martin Luther Story 

Luther’s struggle to find peace with God 

Young Brother Martin fully dedicated himself to monastic life, the effort to do good works to 

please God and to serve others through prayer for their souls. Yet peace with God escaped 

him. He devoted himself to fasts, flagellations, long hours in prayer and pilgrimages, and 

constant confession. The more he tried to do for God, it seemed, the more aware he became 

of his sinfulness. 

 

Johann von Staupitz, Luther's superior, concluded the young man needed more work to 

distract him from pondering himself. He ordered the monk to pursue an academic career. In 

1507 Luther was ordained to the priesthood. In 1508 he began teaching theology at the 

University of Wittenberg. Luther earned his Bachelor's degree in Biblical Studies on 9 March 1508 

and a Bachelor's degree in the Sentences by Peter Lombard, (the main textbook of theology 

in the Middle Ages) in 1509. On 19 October 1512, the University of Wittenberg conferred upon 

Martin Luther the degree of Doctor of Theology. 

 

Martin Luther’s evangelical discovery 

The demands of study for academic degrees and preparation for delivering lectures drove 

Martin Luther to study the Scriptures in depth. Luther immersed himself in the teachings of the 

Scripture and the early church. Slowly, terms like penance and righteousness took on new 

meaning. The controversy that broke loose with the publication of his 95 Theses placed even 

more pressure on the reformer to study the Bible. This study convinced him that the Church had 

lost sight of several central truths. To Luther, the most important of these was the doctrine that 

brought him peace with God. 

 

With joy, Luther now believed and taught that salvation is a gift of God's grace, received by 

faith and trust in God's promise to forgive sins for the sake of Christ's death on the cross. This, he 

believed was God's work from beginning to end. 
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College Map 
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College Staffing 

College Principal:     Mrs Doug Braiden 

Deputy Principal:      Mr Tyson Kenny 

Director of Teaching and Learning:   Mr Royce Mahoney 

Curriculum Manager:     Mr Chris Breingan 

Director of Student Services:    Mr Darron Skinner-Martin 

Middle Years Coordinator:     Mrs Rebecca Qualischefski 

Business Manager:      Mr Warren Haag 

Marketing and Publicity Coordinator:  Mrs Sarah Sherlock 

Head of Grounds and Maintenance:   Mr Nigel Klinge 

ICT Manager:      Mr Praveen Koyyada 

Counsellor:      Mr Kevin McConnell 

International Student Liaison Coordinator/           

Careers Counsellor:     Mr Tony Ninasivinche 

VET Manager:      Mrs Kate Munro 

Enrolments:       Mrs Dana Stevens 

Front Office:      Mrs Annette Thorpe  

       Ms Tania Steward 

Fee Accounts:     Mrs Jo Herrmann 

College Nurses:     Mrs Janelle Newton 

       Mrs Lisa McKay 

Uniform Convenor:     Mrs Alison Bellamy 

Sport Coordinator:     Mr Kale Reed 

Homestay Accommodation Officer:  TBA 

 

Year Level Coordinators  

Year 12:       Mrs Megan Barrett       Mrs Lou Bruce 

Year 11:       Ms Chloe Yates      TBA 

Year 10:       Miss Sam Crawt             Ms Nicole Sacre 

Year 9:       Mrs Carri Campbell       Mr Paul Krause 

Year 8:       Miss Nikita Weal             Mrs Lisbeth Goldston 

Year 7:       Miss Anna Hanssen        Mr Richard Miegel 

 

House Coordinators 

Redbacks:      Miss Kate Berlin    

Scorpions:       Miss Nikki Green 

Stingrays:       Mrs Christine Taylor    

Taipans:       Mrs Nicole McNeilly 

 

Curriculum Leaders 

Agricultural Science:    Mrs Emma O’Shea 

Arts:       Mr Reid Dobson 

Christian Studies:     Mr Matt Dixon 

English:      Mr Stephen Dunne 

Health and Physical Education:   Mr Dale Beckett 

Home Economics/Hospitality:   Mrs Kim Roberts 

Humanities:      Miss Cassandra Richardson 

Industrial Design Technology:   Mr Kevin Abraham  

Information Hub:     Mrs Maria Turner 

Digital Technologies:    Mrs Carri Campbell 

Languages:      Mrs Andrea Blakely   

Learning Enrichment:    Mrs Kaye Pace 

Mathematics:     Ms Prema Soupen 

Science:      Mrs Emma O’Shea 

VET Coordinator:     Mr Andrew Finlay 
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Student Services and Support 
Emergency Contacts for Parents/Legal Guardians and Agents 

If an Education Agent, or a parent/legal guardian, need to contact Faith Lutheran College 

urgently about a student, please contact the following staff.  

 

During School Hours 
For College-related matters: 

 

For matters related to Homestay: 

  

 

 

 

 

 

For students seeking assistance to report incidents of sexual, physical or other abuse, please 

see the following staff members on campus: 

 

Outside School Hours 
Contact outside school hours should be in case of emergency only. 

 

 

 

 

 

  

 International Student Liaison Coordinator Deputy Principal 

Name: Tony Ninasivinche Tyson Kenny 

Phone: + 61 7 5466 9900 + 61 7 5466 9900 

Email: tninasivinche@faithlc.qld.edu.au ttkenny@faithlc.qld.edu.au 

 Homestay Accommodation Officer 

Name: TBA 

Phone: + 61 7 5466 9900 

Email: xxxx@faithlc.qld.edu.au 

 College Nurse College Counsellor 

Name: Janelle Newton Kevin McConnell 

Phone: + 61 7 5466 9900 + 61 7 5466 9900 

Email: jnewton@faithlcs.qld.edu.au kmcconnell@faithlcs.qld.edu.au 

 International Student Liaison Coordinator 

Name: Tony Ninasivinche 

Phone: + 61 7 5466 9900 

Mobile: +61 449 238 813 

Email: tninasivinche@faithlc.qld.edu.au 
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Student Contact Officer 

The following staff member is the Contact Officer for International Students. If students do not 

know who to go to at Faith Lutheran College if they have a problem or if they need information 

about anything, they can go to the International Student Liaison Coordinator in the first 

instance or the other nominated staff member listed below:  

 

 

To seek assistance for or to report any incident or allegation regarding sexual, physical or other 

abuse, students can also contact: 

 
 

 

 

 

 

  

 International Student Liaison Coordinator Teacher 

Name: Tony Ninasivinche Andrea Blakely 

Phone: + 61 7 5466 9900 + 61 7 5466 9900 

Email: tninasivinche@faithlc.qld.edu.au ablakely@faithlc.qld.edu.au 

 Principal  

Name: Doug Braiden 

Phone: + 61 7 5466 9900 

Email: janderson@faithlc.qld.edu.au 

 College Nurse College Counsellor 

Name: Janelle Newton Kevin McConnell 

Phone: + 61 7 5466 9900 + 61 7 5466 9900 

Email: jnewton@faithlcs.qld.edu.au kmcconnell@faithlcs.qld.edu.au 
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Enrolment Process 
Enrolment Checklist 

The following list details the steps involved in the application process to enrol as an 

international student at Faith Lutheran College. You and your parent/legal guardian can use 

this as a checklist for the process:  

 

1. Student makes initial enquiry 
 

  

2. College sends student an enrolment package 
 

  

3. Student returns completed paperwork and necessary documentation  

(see International Enrolment Application) 

 

  

4. College sends a ‘Letter of Offer’ and written agreement 
 

  

5. Student returns the written agreement and pays fees (note that the written 

agreement must be returned before or at the same time as payment of fees) 

 

  

6. College issues a ‘Confirmation of Enrolment’ (CoE) 
 

  

7. Student applies for a visa 
 

  

8. Student makes travel and/or accommodation arrangements 
 

  

9. Student advises College of travel arrangements 
 

  

10. Student arrives in Australia 
 

  

11. International student orientation 
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Things to Do Before Leaving Home 

The following list details the things you should do before leaving home to come to Australia. 

You can use this as a checklist to help get organised: 

 

1. Apply for passport  

  

2. Arrange student visa  

  

3. Contact Faith Lutheran College  

  

4. Arrange for immunisations and medications from your doctor  

  

5. Apply for a credit card and/or arrange sufficient funds  

  

6. Confirm overseas access to your funds with your bank  

  

7. Make travel arrangements  

  

8. Arrange travel insurance  

  

9. Advise College of travel details  

  

10. Pack your bags and include the following:  

a. Name and contact details of the College 

b. Enough currency for taxis, buses and phone calls in the case of an 

emergency 

c. Important documents 

 

 

 

Upon Arrival in Australia 

1. Call home 

2. Contact Faith Lutheran College  
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English Language Requirements 

Applicants are assessed individually based 

on the contents of their report cards and 

personal references, and may also be 

required to undertake a language 

proficiency test set by the College. If 

supplied, Faith Lutheran College will assess 

evidence of English language proficiency 

presented by a student at the time of 

application, but reserves the right to confirm 

the student’s English language proficiency 

through additional tests.  

 

If not presenting appropriate evidence of 

English language proficiency at the time of 

application, Faith Lutheran College will assess 

the student’s application for entry based on 

satisfactory test results as follows: 

 

Accepted Test 
Minimum 

test result 

For entry to 

year 

Accepted 

Test 

Minimum 

test result 

For entry to 

year 

NLLIA 5.5 Year 7 IELTS 5.0 Year 7 

NLLIA 5.5 Year 8 IELTS 5.0 Year 8 

NLLIA 5.5 Year 9 IELTS 5.0 Year 9 

NLLIA 6.0 Year 10 IELTS 5.5 Year 10 

NLLIA  6.0 Year 11 IELTS 5.5 Year 11 

NLLIA 6.0 Year 12 IELTS 6.0 Year 12 

 

Students should note that if their language proficiency is below that outlined above, they may 

be required to undertake an intensive English language course before beginning mainstream 

studies. 

 

If undertaking an intensive English language course before beginning mainstream studies, 

English language proficiency will be reassessed at the conclusion of the language course to 

ensure the student’s level of proficiency is sufficient to allow them to commence their 

mainstream course. 
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Arranging Your Visa 

Most international students wanting to study in Australia require a student visa. Some other visa 

holders are also eligible to study as international students in Australia. Many students apply for 

a visa themselves on-line or via the Australian Diplomatic Mission in their country. The visa 

application process can be complicated and for students from some countries it may be 

better to submit an application with the assistance of an accredited agent due their familiarity 

and experience in the field. You should check with the education provider in Australia for their 

accredited agents in your country. 

 

To apply for a student visa, you will need a valid passport, an electronic Confirmation of 

Enrolment (eCoE) and any other documentation required by the Australian diplomatic post 

with which you lodge your application. For example, if you are under 18 you must have a 

Completed Appropriate Accommodation and Welfare (CAAW) form to ensure your 

accommodation and welfare is approved by your education provider. You must ensure to 

allow enough time for processing between lodging your application and the start of your 

academic program, as it can be a lengthy process depending on your country of origin. 

 

Department of Home Affairs  

The Australian Government’s Department of Home Affairs provides comprehensive 

information about student visa requirements and the application process, as well as 

application document checklists to assist you with your application. 

 

Visit:  https://www.homeaffairs.gov.au    for the latest information. 

 

Department of Foreign Affairs and Trade (DFAT) 

As well as links from the Department of Home Affairs website, the Department of Foreign Affairs 

and Trade website, the following direct link has a comprehensive list of Australian embassies, 

high commissions, consulates and representative offices around the world. 

 

http://dfat.gov.au/about-us/our-locations/missions/Pages/our-embassies-and-consulates-

overseas.aspx  

 

Migration Agents and Education Agents 

A migration agent can assist you in submitting your visa application and communicate with 

the Department of Home Affairs on your behalf, but please note that you do not need to use 

a migration agent to lodge any kind of visa application. 

 

Education agents promote various Australian education programs and institutions 

internationally and are a good way for students to apply to study in Australia. Agents are 

experienced in making international student applications and applying for visas. Most speak 

both English and the local language so this makes the application process a lot simpler and 

generally hassle free for students and parents. Most do not charge for their service as they 

collect a commission from the institution you choose to attend. However, some agents do 

charge small amounts or offer additional services for which they charge. 

 

Please note: Although able to assist in completing education and visa applications, Education 

Agents are NOT licensed to provide migration advice. 

 

  

https://www.homeaffairs.gov.au/
http://dfat.gov.au/about-us/our-locations/missions/Pages/our-embassies-and-consulates-overseas.aspx
http://dfat.gov.au/about-us/our-locations/missions/Pages/our-embassies-and-consulates-overseas.aspx
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Visa Conditions 

If you are granted a visa, you must abide by all of its conditions. Failure to comply with these 

conditions could result in the cancellation of your visa. These conditions include (but are not 

limited to): 

 
• Complete the course of study within the duration specified in the CoE 

• Maintain satisfactory academic progress 

• Maintain approved Overseas Student Health Cover (OSHC) while in Australia 

• Remain with the principal education provider for six calendar months, unless issued a 

letter of release from the provider to attend another institution 

• Notify your education provider of your Australian address and any subsequent 

changes of address within 7 days 

 

For a full list of mandatory and discretionary student visa conditions please visit: 

http://www.homeaffairs.gov.au/Trav/Stud 

 

If you want to visit a Department of Home Affairs representation regarding your visa conditions, 

you can locate an office by visiting: https://www.homeaffairs.gov.au/about/contact/offices-

locations/australia 

 

Arranging Travel 

You will need to make your own travel arrangements to Australia. Please try to arrive at least 

one week before the start of your course to allow enough time for settling-in, adjusting to the 

climate and overcoming jet-lag. You will be flying into Brisbane International or Domestic 

Airport if coming from another Australian city. You may also fly into Toowoomba if you are 

flying from within Australia. If the College is arranging homestay for you, and you require to be 

collected from the airport, please ensure that you notify us of this on your enrolment 

application. 

 

You should provide your family and friends, and your education provider in Australia, with 

details of your flight/s to Australia and where you will be staying when you arrive if you are not 

living in a College arranged homestay. Do not change these details without informing them. 

 

Documents to Bring with You  

You should prepare a folder of your official documents to bring with you to Australia, including: 

 

• Valid passport with student visa 

• Letter of Offer of a place issued by Faith Lutheran College 

• Confirmation of Enrolment (CoE) issued by Faith Lutheran College 

• Receipts for payments (e.g. tuition fees, OSHC, bank statements etc.) 

• Insurance policies- travel insurance and Overseas Student Health Care policy 

• Original or certified copies of your academic transcripts, qualifications and reports 

• Other personal identification documents, e.g. birth certificate, ID card, driver’s licence 

• Medical records and/or prescriptions 

• Confirmation of Appropriate Accommodation and Welfare (CAAW) letter if you are 

under 18 years of age 

 

If you are travelling with your family, you will need to include their documents as well. Keep all 

documents in your carry-on luggage. Make sure you leave copies of these documents safely 

with your family or someone else in your home country in case of loss. 

 

  

http://www.homeaffairs.gov.au/Trav/Stud
https://www.homeaffairs.gov.au/about/contact/offices-locations/australia
https://www.homeaffairs.gov.au/about/contact/offices-locations/australia
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Accommodation 

Arranging Accommodation/Homestay 

While you are studying at Faith Lutheran College you are required to be living in a College 

approved homestay or with a parent or previously approved relative. When you complete 

your application form, you will be asked to state which of these options you will be choosing. 

If you are requiring College approved homestay, you must complete the homestay request 

form that is included with your application form. The College will arrange for a suitable 

homestay family for each student on an individual basis, after taking into careful consideration 

each student’s needs and requirements. 

 

Homestay families undergo a careful recruitment process and are expected to: 

• Provide a private clean bedroom, good healthy food (3 meals per day and snacks), 

laundry facilities and a supportive environment 
• Only provide single room accommodation; a student is not to share a room with 

another student nor with a member of the family, unless specifically requested 
• Provide an orientation within the family home for example, use of pool area, house 

facilities and security, and applicable house rules should be explained, such as what 

dinner time is about, telephone protocols, rules regarding guests visiting, curfews, 

household tasks and sharing resources 
• Respect the student’s right to privacy whilst realising that privacy does not equate to 

isolation 
• Develop positive relationships with students that are based on mutual trust and 

communication 
• Acknowledge the uniqueness of each student and levels of each student’s strengths 

and weaknesses 
• Support and assist students to live comfortably within a foreign environment whilst 

being responsive to their cultural differences and beliefs. Allowing the student to 

continue familiar cultural practices without criticism and accommodate appropriately 

for these within the family’s life, whilst showing a sincere interest in the cultural 

background of the student 
• Assist, support and nurture the student where needed or requested, and offer help, 

guidance, support and encouragement with language practice, studies, planning 

leisure activities and adapting to living in Australia 
• Provide a safe environment which will offer the student positive experiences while 

living as a member of an Australian family and engaging in positive study habits 
• Have a genuine duty of care towards the student and notify the homestay 

coordinator/College of any concerns or difficulties regarding the student or change of 

circumstances within the household 
• Adhere to guidelines set down by the homestay program and attend homestay hosts’ 

information sessions 
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Living with a Parent or Guardian 

If a student is coming to Australia with their parent or guardian, the parent or guardian may 

apply for a Student Guardian Visa. Please refer to:  https://www.homeaffairs.gov.au  for more 

information on how to obtain this visa. It is important to note that if parents are obtaining a 

Student Guardian Visa, they must be aware of the following: 

 

• The holder of a parent/guardian visa cannot leave Australia without the student for 

whom they are the guardian, unless the guardian or student provide the Department 

of Home Affairs with evidence that: - 

o There are compassionate or compelling circumstances to leave the country 

AND 

o There have been alternative arrangements for the student's accommodation, 

general welfare and support until they return. 

Note: If the student is younger than 18 years, the alternative arrangements must be approved 

by the education provider prior to the guardian leaving the country. 

 

Staying with Friends or Family 

If you know someone in Australia, living with them while you study is a great way to settle-in to 

life here. Your family can provide advice, support and encouragement during your stay in 

Australia. However, this type of accommodation needs to be approved (before you arrive in 

Australia) by Faith Lutheran College. 

 

Please notify us of the details of your family members who reside in Australia and we will 

arrange to visit their home and ensure that all the residents have current blue cards and that 

the home is suitable for you to stay in while you are here. This style of accommodation is known 

as a “Parent Approved Homestay” and as such, the College must have approval from the 

parent/legal guardian of the student prior to the student being placed in the home. 

 

 
 

https://www.homeaffairs.gov.au/
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Entry into Australia/Australian Immigration 

On Your Flight 

Wear comfortable, layered clothing so that you can adjust depending on the local weather. 

Remember, if you are flying from a northern hemisphere winter into the Australian summer it 

will be hot, so wear light weight clothing underneath, and have a pair of sandals or lighter 

shoes in your hand luggage if you need cooler footwear. Alternatively, extra clothing may be 

required on-hand if flying into the Australian winter season.  
 
Before landing in Australia, passengers are given an Incoming Passenger Card to fill in. This is a 

legal document. You must tick (✓) YES if you are carrying any food, plant material including 

wooden souvenirs, or animal products. This includes fruit given to you during your flight. If you 

have items you don’t wish to declare, you can dispose of them in quarantine bins in the airport 

terminal. Don’t be afraid to ask airline staff if you have any questions. If you are carrying more 

than AU$10,000 in cash, you must also declare this on your Incoming Passenger Card. It is 

strongly recommended however, that you do not carry large sums of cash but arrange for an 

electronic transfer of funds into your Australian bank account once you have opened one. 

 
When you first arrive in Australia you will be required to make your way through Australian 

Immigration (follow the signs for Arriving Passengers as you leave the plane). An Immigration 

Officer will ask to see your completed Incoming Passenger Card (given to you on the plane) 

along with your passport and student visa evidence. The Immigration Officer will check your 

documents and may ask you a few questions about your plans for your stay in Australia. 
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Mode of Study 

International students are required to attend Faith Lutheran College’s course(s) face-to-face 

in College facilities on campus. Depending on course components, a student’s course may 

also include: 

 

• Online learning in class time or after College hours 

• Approved excursions or field trips 

• Approved work experience program 

• Outdoor education activities 

• Approved studies that contribute to a student’s enrolled course but are delivered by 

another approved provider. This will not lead to an additional qualification as external 

provider will not be CRICOS registered.  

 

Educational Qualification - Queensland Certificate of Education  

To be awarded a Queensland Certificate of Education (QCE), students need a set amount of 

learning (20 credits), at a set standard (Sound Achievement, Pass or equivalent), in a set 

pattern (at least 12 credit points must come from completed Core courses of study and an 

additional eight (8) credit points from a combination of any courses of study). Students are 

also required to meet literacy and numeracy requirements. Credit Points are given at exit after 

successful completion (minimum C- grade or equivalent) of four (4) semesters of study.  

 

It is required that students achieve the required standard (minimum C- grade or equivalent) in 

ALL four (4) semesters of study, or no credit points will be allocated for the subject at exit AND 

students are required to Pass one semester of English or English Communication (Literacy) AND 

one semester of Maths C, Maths B, Maths A or Prevocational Maths (numeracy).  

 

Overall Position for University Entrance 
 

To be awarded an Overall Position (OP) for University entrance, a student must usually 

complete four (4) semesters of study in each of at least three (3) ‘authority’ subjects, and 

twenty (20) semesters in total, during years 11 and 12 (normally, 5 subjects over two years), and 

complete the Queensland Core Skills Test. For further information about what subjects you can 

choose from in grades 7 to 12, consult the International Student Prospectus under the 

‘Curriculum overview’ sub-heading.  
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Health and Welfare 
General Health 

Maintaining good health is of vital importance when studying abroad. Living in another 

environment is a good way to change a daily routine, it is important for students who are 

experiencing difficulties in their own country (relationship, health, emotional, substance abuse, 

etc.) not to expect a vacation from their problems. Going abroad is not a “geographic cure” 

for concerns and problems at home. 

 

Sometimes students feel that a change of venue will help them to move past their current 

problems. However, living and studying in a foreign environment frequently creates 

unexpected physical and emotional stress, which can exacerbate otherwise mild disorders. It 

is important that all students can adjust to potentially dramatic changes in climate, diet, living, 

and study conditions that may seriously disrupt accustomed patterns of behaviour. If students 

are concerned about their mental health or use of medicinal drugs or if they have an 

emotional or physical health concern, they should address these honestly before making plans 

to travel and study abroad. 

 

Mental Health 

Living in a new culture can be stressful and difficult. If you feel lonely or stressed, talk to friends 

or College staff. For more serious issues, a doctor can refer you to professionals who can help. 

You can also contact the Queensland Transcultural Mental Health Centre on 1800 188 189. 

 

For students seeking assistance with mental health issues such as depression, anxiety or 

homesickness, please reach out to the following staff members. 

 

Physical Health 

A big part of staying healthy involves eating healthy foods, and getting enough exercise for 

fitness and relaxation. Nutrition Australia provides some great information about healthy 

eating, exercise and lifestyle on its website: www.nutritionaustralia.org. 

• Exercise – do at least 30mins of moderate exercise a day 

• Sleep – get at least 8-9 hours of sleep a night 

 College Nurse College Counsellor 

Name: Janelle Newton Kevin McConnell 

Phone: + 61 7 5466 9900 + 61 7 5466 9900 

Email: jnewton@faithlcs.qld.edu.au kmcconnell@faithlcs.qld.edu.au 

http://www.nutritionaustralia.org/
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• Nutrition – keep a balanced diet remembering to eat lots of vegetables and fruit 

everyday 

Overseas Student Health Cover (OSHC) 

Overseas student health cover (OSHC) is insurance that provides cover for the costs of medical 

and hospital care which international students may need while in Australia and is mandatory 

for international student visa holders. OSHC will also cover the cost of emergency ambulance 

transport and most prescription drugs. 

 

You will need to complete an Application for OSHC, which is available from registered OSHC 

providers. Your local education adviser can lodge your OSHC form and payment at the time 

of processing your enrolment to study in Australia. Only Australian health funds that have 

signed an agreement with the Australian Government can provide OSHC. You may choose to 

change your health fund at any time, but will need to abide by the conditions of change of 

the health fund provider you are leaving. 

 

The following is a list of current Overseas Student Health Care providers in Australia: 

 

• AHM 134246 www.ahm.com.au 

• Allianz Global Assistance 136742 www.oshcallianzassistance.com.au 

• BUPA Australia 1800 888 942 from within Australia 61 3 9937 4223 from outside Australia 

www.bupa.com.au 

• Medibank Private 134190 www.medibank.com.au 

• NIB 131 642  www.nib.com.au 

 

Students may also take out additional cover in the form of Extra OSHC and students who could 

not previously access OSHC may now be able to access optional OSHC. Some students may 

be exempt from enrolling in the OSHC such as students from countries whose Governments 

may have Reciprocal Health Agreements for students in Australia. 

 

Note: only some reciprocal health agreements cover students in Australia, some will only cover 

visitors. You should determine if you are eligible before you apply for your visa to come to 

Australia. 

http://www.ahm.com.au/
http://www.oshcallianzassistance.com.au/
http://www.bupa.com.au/
http://www.bupa.com.au/
http://www.medibank.com.au/
http://www.nib.com.au/
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Further information on OSHC can be found at: 

www.health.gov.au/internet/main/publishing.nsf/Content/privatehealthconsumersoverseasc

over.htm 

 

If you come to Australia on a visa other than a student visa and undertake a short course of 

study of three months’ duration or less you will not be eligible for OSHC. It is wise to purchase 

travel or private medical insurance in this case. 

 

What am I covered for? 

OSHC provides a safety net for medical expenses for international students, like that provided 

to Australians through Medicare. Additionally, OSHC includes access to some private hospitals 

and day surgeries, ambulance cover and benefits for pharmaceuticals.  Please check with 

your OSHC provider for a list of things that you are not covered for. 

 

How do I use my OSHC card?  

If you need to visit a doctor or medical centre, show your card at the end of the visit. You will 

be charged the doctor’s fee and the government fee component of that may be processed 

by the medical centre. If the medical centre is not able to process the government fee, pay 

the total amount, keep the receipt and you can claim the government fee back from your 

OSHC provider. 

 

 

 

Australian Hospitals and Doctors 

Attending an Australian Hospital 

Few private hospitals have emergency departments, so, in an emergency, most Australians 

rely on the public hospital system. If you attend an emergency department in a hospital, you 

will be attended to immediately by a triage nurse for information about you, your cover, and 

your current health condition. The triage nurse will determine the urgency of your condition in 

comparison to others in need in the emergency room and it is likely that you will remain at the 

emergency room for several hours. Whether you are seen immediately by a Doctor, or must 

wait, it is customary to keep you in the emergency room for several hours to monitor your 

condition before releasing you to go home, or admitting you to hospital in more severe cases. 

 

There are extensive waiting times for elective surgeries at public hospitals, e.g. for orthopaedic 

surgery. One of the attractions of health insurance is the ability to bypass public hospital 

waiting lists and go through the private system. Private hospitals are very expensive for 

treatment and hospitalisation. Your OSHC will cover some of the cost of some private hospitals 

but you must pay the difference. Your health insurance (OSHC) covers the total cost of 

accommodation in a shared ward of a public hospital. It also pays for the ‘schedule fee’ for 

the doctor but you must pay the difference if the doctor’s fee is higher than the ‘schedule 

fee’. 

 

The nearest public hospitals to Faith Lutheran College are: 

• Ipswich  

• Toowoomba 

General Practitioners (GPs) 

In Australia, you do not have to go to a hospital to see a doctor. You can see a doctor (also 

known as a GP – General Practitioner) in their private practice or medical centre, with part or 

the entire doctor’s fee being covered by Medicare or OSHC. You must make an appointment 

to see a GP. It is important to note that some GP surgeries will request full payment from you 

http://www.health.gov.au/internet/main/publishing.nsf/Content/privatehealthconsumersoverseascover.htm
http://www.health.gov.au/internet/main/publishing.nsf/Content/privatehealthconsumersoverseascover.htm
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at the time of consultation and you will need to present the receipt to claim the rebate back 

from your health cover provider. 

 

What to do if you are sick 

Use the Yellow Pages and phone a GP surgery or medical centre to make an appointment. If 

you have woken in the morning feeling unwell and would like to see a doctor that day, you 

will need to phone the doctor’s surgery early in the morning (8:00am – 8:30am) for an 

appointment. Please note however, that it may not be possible to get an appointment on the 

same day - you may have to wait one or two days before you can see a doctor (in some 

regional areas of Australia it may be a week or two before you can get an appointment). 

 

If you are not sure if you need to see a doctor, you can call 13HEALTH (13432584) for advice. 
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Adjusting to Life in Australia 

While living and studying abroad may be an 

exciting adventure, it can also present a 

range of challenges. Having decided to 

study and live in Australia you will be 

undertaking adjustments in many areas of 

your life including cultural, social and 

academic. It is also important to remember 

that while these changes are occurring you 

will be embarking upon a new semester of 

study (for many of you in a different 

language) and be away from your usual 

supports, networks and resources. 

Adjustment to a new country and culture is a 

process that occurs gradually and takes 

time. The values, beliefs, traditions and 

customs of your home country may vary 

greatly from those in Australia and adapting 

to the Australian way of life may take some 

time.  

 

Homesickness and Cultural Adjustment 

It is normal to feel homesick – most people who travel experience it at some stage. It can be 

triggered by different things, such as food, smells, music, lifestyle or just missing family and 

friends. Homesickness can be experienced at different periods and for different lengths of time. 

It can make you frustrated, depressed or angry. This can affect your studies and how you react 

with your classmates. If you feel homesick, talk to somebody about your feelings. Make sure 

you keep in contact with family and friends. You might even join a multicultural club. 

Remember, you are here to experience and enjoy a new and different culture.  

 

Culture Shock 

Culture shock is the feeling of being out of place in an unfamiliar environment. The initial 

excitement of moving to a new country often subsides when different cultural expectations 

challenge you to attend to daily responses and behaviours previously taken for granted. The 

potential stress of dealing with these persistent challenges can result in feelings of hostility and 

frustration with your host country as well as a profound longing for home. 

 

Overcoming Culture Shock 

Once you realise you have culture shock, getting over it and moving on to better adjustment 

within your new host culture will depend on you. It is you who must take some positive steps to 

feel better, and the sooner you take them, the better! There are many people you can talk 

with to help you if you feel that you are suffering from culture shock, you may feel upset, but 

do not realise why. Many students from overseas experience culture shock, you will not be the 

first one to do so and you are not alone.  

 

Recognition 

First, you should remember that culture shock is a normal part of your adjustment and that you 

may have some of the symptoms. Some of your reactions may not be normal for you; you may 

be more emotional or more sensitive, or lose your sense of humour. Recognising your culture 

shock symptoms will help you learn about yourself as you work your way through it. 
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Be objective 

Second, try to analyse objectively the differences you are finding between your home and 

your host country. Look for the reasons your host country does things differently. Remember 

that host customs and norms are (mostly) logical to them, just as your customs and norms at 

home are logical to you! 

 

Set goals 

Third, set some goals for yourself to redevelop your feeling of control in your life. These should 

be small tasks that you can accomplish each day. For example, if you do not feel like leaving 

your room, plan a short activity each day that will get you out. Go to a post office or store to 

buy something, ride a bus or go to a sports event. 

 

If you feel that language is your problem, set daily goals to learn more: 

• Study English for fifteen minutes a day 

• Learn five new words a day 

• Learn one new expression each day 

• Watch a TV program in your new language for 30 minutes 

 

Share your feelings 

Find local friends who are sympathetic and understanding. Talk to them about your feelings 

and specific situations. They can help you understand ideas from their cultural point of view. 

This advice may be of help to you while adjusting to your time in Australia: 

• Listen, observe and ask questions: Adjustment to a new culture and way of life takes 

time. Allow yourself time to observe those around you and patterns of both verbal and 

non-verbal communication. Do not be afraid to ask questions if there are things you 

do not understand, as this will reduce the chance of confusion or misunderstandings. 

• Become involved: Try to meet people and become involved in groups both on 

campus and in the wider community. Maintain an attitude of openness to new 

situations and experiences. Establishing friendships and joining groups is the best way 

to experience and learn about Australian culture and will certainly mean you have a 

richer and more enjoyable time here. 

• Try to maintain a sense of perspective: When confronted with difficulties remind 

yourself that living and studying abroad is a challenge and it is normal to feel stressed, 

overwhelmed and out of your depth at times. Try to recall or make a list of the reasons 

you initially wanted to study abroad in the first place. Listing positive events or 

changes within yourself that have occurred since you arrived may also assist with 

getting things in perspective. 

• Maintain some of the routines and rituals you may have had in your home country: 

This can include small things such as continuing to drink a certain type of coffee or tea 

or eating specific foods. It may also include maintaining involvement in bigger events 

such as celebrating a national day in your country of origin with a group of friends or 

finding a cultural group related to your home country for support. 

• Keep lines of communication open with those at home: Communicating with those at 

home regularly about your experiences of study and life in Australia, through emails, 

telephones and letters, is vital. Not only does it help to keep you connected with 

important social supports, it also assists your friends and family to understand your 

experiences, which will smooth the transition when you return home. 

• Sense of humour: Importantly, remember that living in a different culture means you 

will inevitably find yourself in a range of unusual and often confusing situations. Being 

able to laugh in these situations will remind you that it takes time to understand 

different cultures and that it is okay to make mistakes. 

• Ask for help: Do not be afraid to ask for assistance or support if you need it. In addition 

to the College Pastor, there are many organisations available to ensure you have a 

successful and enjoyable time in Australia. 
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Australian History and Culture 
Introduction to Australia 

Culture 

Australian culture is as broad and varied as the country's landscape. Australia is multicultural 

and multiracial and this is reflected in the country's food, lifestyle and cultural practices and 

experience. Australia has an important heritage from its indigenous people, which plays a 

defining role in the cultural landscape. This diversity of influences creates a cultural 

environment in Australia that is lively, energised, innovative and outward looking. 

 

Population 

Australia's population is roughly 24.13 million people. The most populous states are New South 

Wales and Victoria, with their respective capitals, Sydney and Melbourne, being the largest 

cities in Australia. Australia's population is concentrated along the coastal region from 

Adelaide to Cairns, with a small concentration around Perth, Western Australia. The centre of 

Australia is sparsely populated. 

 

Climate 

Most of Australia experiences temperate weather for most of the year. The northern states of 

Australia are typically warm all the time, with the southern states experiencing cool winters but 

rarely sub-zero temperatures. Snow falls on the higher mountains during the winter months, 

enabling skiing in southern New South Wales and Victorian ski resorts, as well as the smaller 

resorts in Australia's island state, Tasmania. 

 

 

Brisbane 

Brisbane is in Southeast Queensland and is the 

capital city of the State and is the third most 

populous city in Australia with a population of 

approximately 2.3 million people. Running 

through the city is the Brisbane river which winds 

its way from the Brisbane valley in the west to 

Moreton Bay. The city was founded on the 

ancient homelands of the indigenous 

Turrbaland Jagera peoples. Brisbane is a 

popular tourist destination, serving as a 

gateway to the state of Queensland, 

particularly the Gold Coast and the Sunshine 

Coast, only a one-hour drive away, where you 

can visit tourist attractions such as Australia Zoo, 

made famous by Steve Irwin. The city has been 

the host of several large cultural, international and sporting events including the 1982 and 2018 

Commonwealth Games, World Expo ’88, the Goodwill Games in 2001 and the 2014 G-20 

summit.  

 

Popular tourist and recreation areas in Brisbane include South Bank Parklands, Roma Street 

Parkland, The City Botanical Gardens, Brisbane Forest Park and Lone Pine Koala Sanctuary, 

which opened in 1927 as the world’s first koala sanctuary. Brisbane has over 27 kilometres of 

bicycle pathways, mostly surrounding the Brisbane river which is spanned by the historic Story 

Bridge. The Story Bridge climb is popular with tourists as the view of the city from its heights is 

spectacular. Other popular attractions are the Gallery of Modern Art (GOMA), the 

Queensland Museum and the Wheel of Brisbane, as well as the historic architecture of the city 

including the Brisbane City Hall built in the 1920s and the Treasury Building. 
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Brisbane (pronounced Briz-bun), “Brizzie” to locals, was voted one of the ten most beautiful 

cities in the world in a competition run by travel guidebook ‘Rough Guides’ in 2015 due to its 

winning combination of high-rise modern architecture, lush green spaces and the Brisbane 

river. 

 

Lockyer Valley and Surrounding Regions 

Whether you are living in a homestay or with family, we are sure that you will enjoy your time 

in Queensland and will begin to feel ‘at home’ quite quickly. Outside of College hours there 

will be many interesting places for you to visit and things to do, both in the Lockyer Valley and 

in Brisbane, as well as the surrounding areas. There is many sporting, cultural and church groups 

who meet regularly and staff at the College (or your homestay) can help you to get in touch 

with these where you can meet new friends who share the same interests as you. 

 

Seasons 

Summer in Australia is from December to February, Autumn from March to May, Winter from 

June to August, and Spring from September to November. For most of the country, the hottest 

months are January and February. If you arrive in June or July, the coldest months of the year, 

you may need to bring or buy winter clothing. 

 

What to Bring and the Cost of Living 

Students are often surprised by how strict Australian Customs Services and Quarantine can be. 

If you are in doubt about whether your goods are prohibited or not, declare them anyway on 

the Incoming Passenger Card, which you will receive on the plane. Students have received 

on the spot fines for not declaring items. Visit the Australian Quarantine and Inspection Service 

(AQIS) homepage: http://www.agriculture.gov.au/travelling 

 
• Read “What can't I take into Australia?” 

• Also, let your family and friends know “What can't be mailed to Australia” 

 

Baggage allowances flying into Australia will vary according to your carrier, flight class and 

country of origin. Please check with your carrier prior to departure. Economy passengers are 

generally permitted 1 x checked luggage (35kg) and 1 x carry-on (7kg) for international flights, 

but only 20kg of checked luggage on domestic flights within Australia.  

 

Wherever you are living, apart from the cost of your accommodation and food, you will need 

to take into account other living expenses for your day to day life, things such as mobile phone 

and internet credit for your personal use and replacement clothes/shoes, fares for travelling 

on weekends and any other personal needs. It is estimated that these costs would be 

approximately $100 per week. 

 

What to Wear 

On weekends and holidays, students usually dress informally. Jeans or slacks with t-shirts or 

blouses, sneakers or “running shoes” are almost standard dress. Shorts are often worn during 

the summer months and sandals are the most common footwear. It is acceptable for both 

men and women to wear shorts and sleeveless t-shirts. This is common during the hotter months. 
A sports coat or suit and tie for men and appropriate dress for women is necessary for some 

functions such as formal dinners, a graduation ceremony, student dances or balls. For festive 

occasions, you may want to bring your traditional dress and accessories. 

 

http://www.agriculture.gov.au/travelling
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Students will be required to wear a school uniform to classes and other school activities. You 

can purchase uniform items from the College when you arrive in Australia. Other items you 

might need to include (most can also be purchased in Australia): Alarm clock, towel, 

dictionary (bilingual) or electronic translator, small sewing kit, music, sporting equipment, 

musical instrument, toiletries, umbrella, scientific or graphics calculator, camera, micro 

recorder, spare spectacles or contact lenses and your optical prescription, photos of friends 

and family, swimming costume, small gifts from home.  
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Australian Social Customs 

Greeting People 

When meeting someone for the first time, it is usual to shake the person's right. People who do 

not know each other generally do not kiss or hug. When you first meet someone, it is polite not 

to talk about personal matters. Many Australians look at the eyes of the people they are talking 

with. They consider this a sign of respect, and an indication that they are listening. But do not 

stare at the person for a long time. You can address a new acquaintance using their title and 

family name. You may use their first name when they ask you to or use it in the introduction. In 

the workplace and among friends, most Australians tend to be informal and call each other 

by their first names. 

 

Clothing  

The types of clothing that people wear reflect the diversity in our society just as much as the 

variation in climate. There are no laws or rules on clothing, but you must wear certain clothing 

for work situations. Outside of the work situation, clothing is an individual choice; many people 

dress for comfort, for the social situation or the weather. Clubs, movie theatres and other 

places require patrons to be in neat, clean clothes and wear appropriate footwear. 

 

Many Australians live close to the beach and the sea. On hot days, they may wear little 

clothing on the beach and surrounds. This does not mean that people who dress to go to the 

beach or swimming have low moral standards. It means that this is what we accept on and 

near our beaches. People from other countries can choose to wear their national dress. They 

may be religious or customary items and include monks' robe, a burqa, a hijab or a turban. As 

a tolerant society with people from many different cultures, clothing is a part of cultural beliefs 

and practices that is encouraged. 

 

Polite Behaviour 

'Please' and 'thank you' are words that are very helpful when dealing with other people, and 

buying goods or services. When asked if you would like something, like a cup of tea, it is polite 

to say, 'Yes please', or just 'please' if you would like it, or 'no, thank you' if you do not. When you 

receive something, it is polite to thank the person by saying 'thank you'. Australians tend to 

think that people who do not say 'please' or 'thank you' are being rude. Using these words will 

help in building good relationships. 

 

Sometimes a sensitive issue may come up in conversation. Not to talk may seem rude. It is 

much politer to say 'sorry, it is too hard to explain' than to ignore a question. Australians often 

say, 'Excuse me' to get a person's attention and 'sorry' if we bump into them. We also say, 

'Excuse me' or 'pardon me' if we burp or belch in public or a person's home. You should always 

try to be on time for meetings and other visits. If you realise you are going to be late, try to 

contact the person to let them know. This is very important for visits to professionals such as 

doctors, as you may be charged money for being late or if you miss the appointment without 

notifying them before the appointment time. Most Australians blow their noses into a 

handkerchief or tissue, not onto the footpath. This is also true for spitting. Many people will also 

say, 'Bless you' when you sneeze. This phrase has no religious intent. 

 

Tipping 

Tipping is not generally expected or practised in Australia. This is because throughout Australia, 

service industry staff are covered by minimum wage laws and therefore do not rely on tips for 

their income. However, it is acceptable to leave a small amount (perhaps 10%) should you 

feel you have received exceptional service. 
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Responding to an Invitation 

If you get an invitation to lunch, dinner, barbeque, party, wedding, birthday, or any type of 

event you will usually respond with a phone call. The midday meal is called lunch, and the 

evening meal is called dinner or ‘tea’. ‘Tea’ can also mean a cup of tea or 'cuppa'. If invited 

for tea, the time of the event is a good sign of whether your host means dinner or just a cup of 

tea. An invitation to tea, for any time after 6pm (1800 hours) usually means dinner.  

 

Invitations can be written or spoken. Written ones usually ask for RSVP, (which is respondez s'il 

vous plait in French) and means ‘please reply’. You should reply whether you intend to go or 

not. The invitation will tell you how to reply and when the reply is expected. Your host may be 

specific about how many people are invited. If your host invites the whole family, you should 

tell the host how many people would go. Usually a family is the parents and their children. 

 

When you accept an invitation to a meal, it is also usual to tell the host what you cannot eat. 

It is perfectly okay to say that you are a vegetarian and do not eat meat or that you are Muslim 

or Jewish and do not eat pork. It is not polite to arrive late and you should make a telephone 

call to your host to explain if you are going to be late. 

 

You may not always be able to accept an invitation. The best way to refuse is to say, 'thank 

you, unfortunately I/we have other plans at that time'. To say that you are too busy may seem 

extremely rude, even if it is true. Once you accept an invitation, you should only cancel if 

something arises where you cannot go. You should also explain the reason to your host. To 

cancel because you got a better invitation from somewhere else can seem very rude, and 

can affect new friendships. Sometimes it is best not to accept an invitation right away and to 

ask your host whether they would mind if you check your plans and reply to them later. 

 

Australian Slang 

Much common word usage or 'slang' may seem strange to people new to Australia. Some 

words are shortened versions of longer words. If you are unsure what an expression means, it is 

all right to ask the person who said it to explain. Some common expressions are: 

• Bring a plate - when you are invited to a party and asked to 'bring a plate', this means 

to bring a dish of food to share with your host and other guests. Take the food to the 

party in any type of dish, not just a plate, and it is usually food ready to serve. This is 

common for communal gatherings such as for school, work or a club. If you are unsure 

what to bring, you can ask the host. 

• Fortnight - this term describes a period of two weeks 

• Barbeque, BBQ, barbie - outdoor cooking, usually of meat or seafood over a grill or 

hotplate using gas or coals. The host serves the meat with salads and bread rolls. It is 

common for a guest, when invited to a BBQ, to ask if they should bring anything 

• Snag -  sausages usually cooked at a BBQ. They can be pork, beef or chicken. 

• Chook - The term chook means a chicken 

• Cuppa - a cup of tea or coffee 'Drop by this arvo for a cuppa' means please come 

and visit this afternoon for a cup of tea or coffee 

• Loo or dunny - These are slang terms for toilet. If you are a guest in someone’s house 

for the first time, it is usually polite to ask permission to use his or her toilet. ‘May I use 

your toilet please?’ Some people ask, ‘Where’s the loo?’ 

• Fair dinkum - honest, the truth. 'Fair dinkum?' As a question means, 'is it really true?' 

• Bloke - a man. Sometimes if you ask for help, you may get an answer to 'see that 

bloke over there' 

• Mate - This is a term used to describe a friend or acquaintance. “G’day Mate” is a 

popular Australian greeting  

• How ya goin? 'How are you going?' means how are you, or how do you do? It does 

not mean what form of transport you are taking.  

For more information on Australian slang visit: 

www.cultureandrecreation.gov.au/articles/slang 

http://www.cultureandrecreation.gov.au/articles/slang
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Day to Day Living 
Accessing Money When You Arrive 

You should read this section carefully, 

and discuss the issues raised in this 

section with your bank or financial 

institution in your home country before 

you leave. All banks operate differently 

and you should be aware of all fees, 

charges, ease of access to your funds, 

and safety of the way in which you will 

access those funds.  

 

How Much to Bring 

You will need to make sure you have enough funds to support you when you first arrive. It is 

recommended that you have approximately AU$100 to AU$200 available for the first two to 

three weeks to pay for any requirements and public transport. You will need approximately 

$100 per week while you are living in Australia to cover your personal expenses such as phone 

credit, personal care items, fares, replacement clothing etc. You should bring most of this 

money either as Traveller’s Cheques or on an international credit card. Traveller’s cheques can 

be cashed at any bank or currency exchange in Australia. Please note that it is not safe to 

bring large sums of money with you! Lost credit cards or traveller’s cheques can be replaced, 

but very few travel insurance companies will replace lost or stolen cash. Do not ask someone 

you have just met to handle your cash for you or to take your cash to make payments for you. 

Not even someone who may indicate they are studying at the same education institution. 

 

Currency Exchange 

Only Australian currency can be used in Australia. If you have not brought some with you, you 

will need to exchange your currency as soon as possible after arrival. You can do this at the 

airport. Once you have arrived, you can also change money at any bank or at a currency 

exchange agency. 

 

Electronic Transfer 

You can transfer money into Australia by electronic transfer at any time. This is a fast option, 

and will take approximately 48 hours, but the bank will charge a fee on every transaction. 

 

Accessing Money from Your Account 

ATMs (Automatic Teller Machines): ATMs can be used to withdraw cash from a bank account 

by using an ATM card, which is available with most accounts. You can also use ATMs to get an 

account balance and transfer money into other accounts. Some ATMs also allow you to 

deposit cash and cheques into your account. Using the ATMs of your bank will generally cost 

less money than if you use another bank’s ATMs. Fees for using ATMs can vary between banks 

and between accounts. 

 

Using an ATM 

Automatic Teller Machines (ATMs) are located everywhere (including at the airport) and you 

can withdraw cash from your overseas bank account at ATMs displaying the Cirrus Logo (if 

your ATM card has international access). Check this with your financial institution before 

leaving home.  

 

You will have a PIN (Personal Identification Number) which you will enter into the ATM to access 

your account. It is the key to your account and it is important that you never tell anyone your 
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PIN. A bank or responsible business will never ask you for your PIN, if anyone does, be suspicious, 

don’t hand it over and report the incident to the bank and the police. Be careful no one is 

looking over your shoulder when you enter your PIN. These general rules should be followed for 

ATM safety, especially at night: 

 

• Minimise your time at the ATM by having your card ready when you approach the 

machine 

• Look around as you approach the ATM and if there is anything suspicious, don’t use the 

machine at that time 

• If you do not feel comfortable using a particular ATM, consider going to a branch or 

using an off-street ATM 

• Do remember that EFTPOS can be used to withdraw cash at many other places, like 

supermarkets or service stations 

 

If you simply want to check your account balance or transfer funds between accounts, 

telephone or internet banking can be used instead of an ATM. 

 

Credit Cards 
All major international credit cards are accepted in Australia but remember that repayments 

on many of these cards can only be made in the country where they were issued. Do not rely 

on being able to get a credit card once you arrive in Australia because this is very difficult due 

to credit and identification laws. 

 

Managing Finances and Setting up a Bank Account 

You can choose to open an account at any Bank, Credit Union or Building Society in Australia. 

It is a good idea to do some research before you open an account to get the best deal. To 

open a bank account, you will need: 

 

• Your passport (with arrival date stamped by Australian immigration) 

• Your student ID card 

• Money to deposit into the account (this can be as little as $10) 

 

Anyone who wishes to open a bank account in Australia must show several pieces of personal 

identification which are allotted a points system. 100 points of identification is required to 

establish your identity as the person who will be named in the account. Your passport and 

proof of your arrival date in Australia will be acceptable as 100 points IF you open an account 

within six (6) weeks of arrival in Australia. After this time, you will be required to produce 

additional documentation. 

 

As a student, you will be able to open an account with special student benefits. Many banks 

have ‘Student Accounts’ which contain no or minimal fees for transactions that might normally 

be attached to regular savings accounts. For a comparison of accounts in banks throughout 

Australia see: https://www.finder.com.au/bank-accounts. Most people in Australia enjoy the 

convenience of internet banking and/or telephone banking, which enables them to manage 

their money, pay bills etc. from home. At the time you are setting up your account, you can 

request these services from your bank. 

 

 

 

  

https://www.finder.com.au/bank-accounts
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Emergency Services 

Calling Emergency Services 

 

In an emergency: Dial 000 
 

In Australia, dial 000 from any landline phone or public telephone for FIRE, POLICE or 

AMBULANCE services. 112 may also be dialled from mobile phones. Dialling 112 will override 

key locks on mobile phones and therefore save time. Emergency Services operators will say, 

“Police, Fire, or Ambulance”. If you are unsure of what emergency service, you need tell the 

operator what the emergency is and you will be connected to the appropriate service. Tell 

them where you are (note street names on street signs, the closest intersection or the name of 

the building that you are in or near), what has happened and to whom. The operator may 

then ask you to stay on the phone until the emergency services arrive. In life-threatening 

situations, the operator may also give you some instructions to assist until the emergency unit 

arrives. If you are concerned about your English, remain calm and work with the operators 

who are very experienced with all cultures. 

 

Police 

In Australia, police protect people and properties, detect and 

prevent crime, and preserve peace for everyone. They are not 

connected to the military or politics. The police can help you feel 

safe. In a non-emergency, you can contact the local police directly 

at Policelink 131444.  

 

Fire Brigade 

The fire brigade extinguishes fires, rescues people from fires in cars 

and buildings, and helps in situations where gas or chemicals 

become a danger. As soon as a fire starts, call the emergency 

number 000 from a landline phone or public telephone box, no 

matter how small or large the fire may be. 

 

Ambulance 

Ambulances provide immediate medical attention and emergency 

transportation to hospital. In an emergency when you or someone 

else needs urgent medical attention, you can call an ambulance 

by ringing 000 from a landline phone or public telephone box or 112 

from a mobile phone. 

 

Emergency Translation Service   

If you need a translator in the event of an emergency, call 1300 655 010 or 1800 131 450 
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Other Emergency Services 

State Emergency Service 

The State Emergency Service (SES) is an emergency and rescue service that aids in natural 

disasters, rescues, road crashes and extreme weather conditions. It is made up almost entirely 

of volunteers. For emergency assistance in a FLOOD or STORM call the SES on 132 500 

 

Lifeline (Counselling Service) 

Lifeline’s telephone service is available 24-hour a day, 7 days a week from anywhere in 

Australia. This counselling service respects everyone’s right to be heard, understood and cared 

for and provides information about other support services available. Counsellors offer 

emotional support in times of crisis or when callers are feeling low. To contact Lifeline call: 

131114. 

 

Poisons Information Line 

The poisons information line provides information and advice to assist in the management of 

poisonings and suspected poisonings. The caller may be given first aid instructions, information 

on possible symptoms, and advised on the need for assessment by a doctor or referral to 

hospital. The Australia-wide Poisons Information Centres number is: 131 126. 

 

13HEALTH 

If you feel ill or have injured yourself and are not sure if you need to go to the doctor, you can 

ring 13HEALTH (13432584) and speak to a registered nurse who will advise you as to what you 

should do. 
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Working in Australia 

Permission to Work 

From April 2008, students on student visas will automatically receive permission to work with 

their visa grant. Most student visa holders will no longer need to apply separately in Australia 

for permission to work. Please note that you will NOT be able to work in Australia until the first 

official day of classes when your enrolment will be confirmed. 

 

Working while Studying 

You are not permitted to start work until you have commenced your course of study. You can 

work a maximum of 20 hours per week during the term and unlimited hours when your course 

is not in session. The Department of Home Affairs considers your course to be ‘in session’: 

• For the duration of the advertised semesters (including periods when exams are being 

held) 

• If you have completed your studies and your Confirmation of Enrolment is still in effect 

For a full list of mandatory and discretionary student visa conditions, please visit: 

https://www.homeaffairs.gov.au 

 

 

 

 

 

  

https://www.homeaffairs.gov.au/
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Safety 

Personal Safety 

When you are in Australia, it is important to be alert and aware of your personal safety. If you 

are going out, especially at night, remember: 

 

• Think ahead ‐ consider how you are going to get home ‐ you can pre‐book a taxi or 

arrange transport with a friend or family member 

• Make sure you have enough money to get home and have your phone with you, if 

you do not have a phone, make sure that you have change or a phone card to use a 

public phone 

• Make sure that you stay with your friends and that someone always knows where you 

are and when you are expected to return home 

• Try not to carry your cash, mobile phone, wallet or purse where it is vulnerable and in 

clear view 

• Carry your bag close to your body and never leave it unattended 

• Keep away from trouble ‐ if you see any trouble or suspect that it might be about to 

start ‐ move away from the scene if you can 

• Walk purposely and try to appear confident 

• Be wary of casual requests from strangers on the street, like someone asking for a 

cigarette or change ‐ they could have ulterior motives 

• Be alert to your surroundings and the people around you, especially if you are alone 

or it is dark 

• Stay in well‐lit areas as much as possible 

• Make eye contact with people when walking ‐ let them know that you have noticed 

their presence (but do not stare at people) 

• Do not respond to conversation from strangers in a car ‐ continue walking 

• Be aware of your surroundings, and avoid using personal stereos or radios ‐ you might 

not hear trouble approaching 

• When going to your car or home, have your keys in your hand and easily accessible 

• Whilst Australia is a very safe country you may wish to consider carrying a personal 

attack alarm 
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Smoking, Alcohol and Drugs 

Smoking 

Australian law makes it an offence to sell or supply tobacco products to a person under the 

age of 18 years. It is illegal for anyone under 18 to purchase tobacco products. There are also 

many laws regulating and restricting the advertising, promotion and packaging of tobacco 

products. Regulations have been introduced to restrict smoking in public areas such as 

shopping centres, hotels, restaurants and dining areas, and in some workplaces.  

 

Smoking is not permitted in Australian schools and any smoking is against College Policy. 

Please visit: 

https://www.health.qld.gov.au/public-health/topics/atod/tobacco-laws/penalties 

 

Alcohol 

Alcohol use is legal for those aged 18 years or over in Australia, however use of alcohol is 

against College Policy. 

 

Drugs 

Each State and Territory has laws governing the manufacture, possession, distribution and use 

of drugs, both legal and illegal. Drug laws in Australia distinguish between those who use drugs 

and those who supply or traffic drugs. The Federal Customs Act covers the importing of drugs, 

while each State has laws governing the manufacture, possession, distribution and use of 

drugs, both legal and illegal. 

 

Students at the College using illicit drugs either at school or after school hours will have their 

enrolment cancelled. 

 

Avoiding Dangerous Areas and Activities 

Isolated Areas 

It is important to always be alert and aware of your surroundings and to avoid dangerous areas 

and activities, particularly at night. A public place can vary through the course of the day. 

Different groups of people may use it at different times. It may be busy at certain times and 

isolated at others. It may be different during the day than it is at night. These differences can 

have a very different impact on the way you feel when you are in them. 

 

For example: A shopping mall during the day has many different people using it. Once it closes, 

it is often isolated and usually dark.  A school or college between the hours of 8 am and 5 pm 

is usually lively and active. After 5 pm or during school holidays however, it becomes isolated. 

Being in a place when it is busy is very different from when that same place is isolated. 

 

Laws in Australia 

One of the reasons we have such a wonderful lifestyle in Australia is due to our representative 

democracy, the separation of powers, and our respect for the rule of law. We have many laws 

in Australia and thus, society runs smoothly.  

 

In being granted a visa to study in Australia, you signed a document (Australian Values 

Statement Temporary) agreeing to respect Australian values and obey the laws of Australia 

for the duration of your stay. Failure to comply with the laws of this land (including State and 

Territory laws) could result in a fine or the cancellation of your visa and possible deportation 

back home. If you are convicted of a serious crime, it could result in imprisonment.  

 

You can find a comprehensive outline of Australian law and the legal system at: 

https://www.health.qld.gov.au/public-health/topics/atod/tobacco-laws/penalties
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www.australia.gov.au. You can also find details about your rights, crime and the law in 

Queensland at www.qld.gov.au/law/. 

 

Child Protection Laws 

Every student has the right to feel safe and free from harm while at school or at home. We 

expect you to respect your teachers and other students and we expect that you will receive 

the same respect in return. You should never allow yourself to feel unsafe without reporting it 

to someone you trust. 

 

If you do not feel safe at school or at home, tell a College staff member. If you do not feel like 

talking to a member of staff, you may like to write them a letter. If the concern is worrying you 

but not causing you immediate harm, then the staff member will discuss the situation with you 

and help you to solve your problem. If the concern is serious and the staff member believes 

that you are being harmed or are in danger of being harmed, they will report it to the Principal.  

 

The staff member will try to keep your concerns confidential as much as possible. However, if 

the staff member is aware or reasonably suspects that harm has been caused by anyone to 

a student of the College then the law says that the matter must be reported to the Principal 

and it may have to be reported to the Police. If the staff member has no choice about 

reporting what you have told them to someone else, they will explain to you exactly what will 

happen next. 

 

Remember the most important thing is that you feel safe and free from harm. You must tell 

someone if you are being harmed or are afraid that you will be harmed. 

 

Legal Services and Advice 

Legal Defence 

If you do break the law and are arrested and 

need to attend a court appearance you will 

need legal representation to negotiate 

Australia’s complex legal system. There are 

free legal services that you can access, and 

these can be found online. Remember, if you 

are arrested and charged with an offence as 

the result of breaking an Australian law, this 

may affect your visa. 

 

Sexual Assault 

Sexual assault is a criminal offence. It includes sexual harassment, unwanted touching, 

indecent assault and penetration of any kind. It is important to remember that it can happen 

to anyone and at any time regardless of their gender or sexuality.  

 

You have nothing to feel guilty or ashamed about if you are sexually assaulted. If you have 

been sexually assaulted, or if someone has tried to sexually assault you, call the police on 000 

(or 112 from your mobile) and do nothing until emergency services arrive. 

For students seeking assistance to report incidents of sexual, physical or other abuse, please 

see the following staff members on campus: 

 

 College Nurse College Counsellor 

Name: Janelle Newton Kevin McConnell 

Phone: + 61 7 5466 9900 + 61 7 5466 9900 

Email: jnewton@faithlcs.qld.edu.au kmcconnell@faithlcs.qld.edu.au 

http://www.australia.gov.au/
http://www.qld.gov.au/law/
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National Code of Practice  

Introduction 

Faith Lutheran College Plainland, (‘the College’) is a Christian co-educational day College, 

located half way between the capital city of Brisbane and the township of Toowoomba. It is 

located on 33 hectares at 5 Faith Avenue Plainland, Queensland, Australia. The College is 

responsible for ensuring the National Code of Practice for Providers of Education and Training 

to Overseas Students 2018 (National Code 2018) deliver on the eleven standards and comply 

with the requirements of the Code. 

 

The 11 Standards of the National Code of Practice cover the following aspects of delivery of 

education to international students: 

 

 Standard 1 - Marketing information and practices 

 Standard 2 - Recruitment of an overseas student 

 Standard 3 - Formalisation of enrolment and written agreements 

 Standard 4 - Education agents 

 Standard 5 - Younger overseas students 

 Standard 6 - Overseas student support services 

 Standard 7 - Overseas student transfers 

 Standard 8 - Overseas student visa requirements 

 Standard 9 - Deferring, suspending or cancelling the overseas student’s enrolment 

 Standard 10 - Complaints and appeals 

 Standard 11 - Additional registration requirements 

 

 

Student Grievances and Complaints  

The College has a fair and transparent process for dealing with student grievances and 

complaints. In the event that complaints cannot be resolved internally, Faith Lutheran College 

will advise students of the appropriate bodies from which they can seek further assistance, 

such as contacting The Overseas Student Ombudsman. This is a free service and provides 

students with advice on a range of issues and concerns.  

 

Website: http://www.ombudsman.gov.au/about/overseas-students 

Phone:  1300 362 072 

 

You can also find more information about Faith Lutheran College’s Complaints and Appeals 

Policy on the College International Students web page here: 

https://faithlc.qld.edu.au/international-policies 

 

Code of Ethics and the ESOS framework 

As a registered provider of education to overseas students, Faith Lutheran College is bound by 

the National Code of Practice for Providers of Education and Training to Overseas Students 2018 

under its registration on the Commonwealth Register of Institutions and Courses for Overseas 

Students (CRICOS). A copy of the Code of Practice can be found at: 

https://internationaleducation.gov.au/regulatory-

information/pages/regulatoryinformation.aspx  

 

The Education Services for Overseas Students, or ESOS Act, provides the regulatory 

requirements for education and training institutions offering courses to international students in 

Australia on a student visa. ESOS provides tuition protection for international students. Further 

information regarding the ESOS framework can be found at the following links: 

http://www.ombudsman.gov.au/about/overseas-students
https://faithlc.qld.edu.au/international-policies
https://internationaleducation.gov.au/regulatory-information/pages/regulatoryinformation.aspx
https://internationaleducation.gov.au/regulatory-information/pages/regulatoryinformation.aspx
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https://internationaleducation.gov.au/Regulatory-Information/Education-Services-for-

Overseas-Students-ESOS-Legislative-Framework/ESOS-Regulations/Pages/default.aspx  

https://docs.education.gov.au/system/files/doc/other/esosstudentfactsheetv3.pdf 

 

Tuition Protection Service 

https://internationaleducation.gov.au/Regulatory-Information/Education-Services-for-

Overseas-Students-ESOS-Legislative-Framework/ESOS-

Review/Documents/TPSStudentBrochure03.pdf 

 

Student Services  

The College will ensure that students have access to: 

• orientation on arrival 

• accommodation  

• assistance and information about their academic progress 

• information regarding entry to further study 

• ongoing counselling as required in relation to health and family matters 

• a designated International Student Liaison Officer who will assist the student to adjust to 

life and study at an Australian institution and to help resolve problems 

• all relevant policies and procedures 

 

Privacy of Personal Information 

Faith Lutheran College endeavours to meet all requirements of the Privacy Act 1998 and 

subsequent amendments in relation to the way it handles personal and sensitive information 

about students. 

 

Agents  

The College does not enter into agreements with education agents, nor use agents to recruit 

overseas students. 

 

Sanctions 

Faith Lutheran College recognises that if it should not meet the obligations of Code of Practice 

or supporting regulatory requirements, it may have its registration as a provider withdrawn. 

 

https://internationaleducation.gov.au/Regulatory-Information/Education-Services-for-Overseas-Students-ESOS-Legislative-Framework/ESOS-Regulations/Pages/default.aspx
https://internationaleducation.gov.au/Regulatory-Information/Education-Services-for-Overseas-Students-ESOS-Legislative-Framework/ESOS-Regulations/Pages/default.aspx
https://docs.education.gov.au/system/files/doc/other/esosstudentfactsheetv3.pdf
https://internationaleducation.gov.au/Regulatory-Information/Education-Services-for-Overseas-Students-ESOS-Legislative-Framework/ESOS-Review/Documents/TPSStudentBrochure03.pdf
https://internationaleducation.gov.au/Regulatory-Information/Education-Services-for-Overseas-Students-ESOS-Legislative-Framework/ESOS-Review/Documents/TPSStudentBrochure03.pdf
https://internationaleducation.gov.au/Regulatory-Information/Education-Services-for-Overseas-Students-ESOS-Legislative-Framework/ESOS-Review/Documents/TPSStudentBrochure03.pdf
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Information and Policies 
Definitions 

CRICOS Commonwealth Register of Institutions and Courses for Overseas Students  

ESOS Education Services for Overseas Students 

International Student A full fee paying student holding a Student Visa 500 

PRISMS Provider Registration and International Students Management System 

College Faith Lutheran College Plainland 

 

Studying at Faith Lutheran College 

You will need to attend the College prior to your orientation to purchase uniforms and attend 

an enrolment interview with the Deputy or College Principal. A time for this will be set for you 

and you will be notified by phone or email. If you are living with a parent or relative, they will 

need to accompany you to this appointment. 

 

Orientation 

When you arrive at Faith Lutheran College, you will be provided with an International Student 

Orientation before your commencement of classes. The orientation process will continue 

during your first weeks at the College, so do not worry if you cannot remember everything on 

the first day. A printed copy of this booklet will be supplied to you during orientation, as well as 

other documents such as your class timetable. A tour of the College will be conducted so that 

you may become familiar with the buildings and facilities. The orientation program is designed 

to ensure that you as a student will be well equipped to achieve the best possible start to your 

studies. 

 

When you read this handbook and the pre-departure, arrival, and orientation documents, 

there is a lot of information for you to understand and consider as you move through your 

studies. Although the documents will outline what you need to know, it is impossible to 

understand and recall everything. Once you are concentrating on your studies, you will feel 

less stressed if you are already comfortable with the College, our staff and our services. 

 

Arriving on time to attend your orientation is very important, it gives you the chance to meet 

and speak with the most important people who will be assisting you whilst studying at the 

College. Some key personnel will include the International Student Liaison Officer, your Year 

Level Coordinators, the College Pastor, and your Care Group Teachers. 

 

At your orientation, you will also get a chance to: 

• meet domestic students who will be able to help you settle in to College life 

• meet other International students who may share your classes, and may share any 

concerns or fears that you may have (knowing another face on campus as you 

become more comfortable with the routines can help you avoid any feelings of 

isolation) 

• look around the College and familiarise yourself with buildings such as the Information 

HUB, classrooms, eating areas and sports facilities 

• ask any questions that you may have, it does not matter if your questions are about 

things that you have already been told but may have forgotten, it is better to ask 

again so that you are sure about things and can start your studies with confidence. 
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Class Times and School Holidays 

Students are required to attend the College during all study periods for which they are 

enrolled, from Monday to Friday each week (excluding any public holidays or student free 

days). It is imperative that students are on time arriving at the College each morning, and on 

time returning to class after morning tea and lunch breaks, as well as being efficient in moving 

from location to location during the day when necessary. 

 

During your first weeks at the College, there will be many people to help you find your way 

around and assist you with you with your timetable and map of the College; however, it is your 

responsibility to keep track of the time and make sure that you are not late for any classes. 

 

Time (Start and Finish) Lesson 

 8.25 am - 9.25 am  Lesson 1 

 9.25 am - 10.25 am  Lesson 2 

 10.25 am - 10.50 am Care Group 

 10.50 am - 11.10 am  Morning Tea Break 

 11.10 am - 12.10 pm  Lesson 3 

 12.10 pm - 1.10 pm  Lesson 4 

 1.10 pm - 1.50 pm  Lunch Break 

 1.50 pm - 2.50 pm  Lesson 5 

 
Monday will have a whole College assembly instead of Care Group and Friday will have a split 

assembly for Seniors (Years 10 – 12) and Juniors (Years 7 – 9). 

 

Term Dates and Holidays 2019 are as follows: 

Summer break 

Term 1: Tuesday 29 January– Wednesday 3 April  

Holidays: Thursdays 4 April – Monday 22 April 

Term 2: Tuesday 23 April – Wednesday 26 June  

Holidays: Thursday 27 June - Monday 15 July 

Term 3: Tuesday 16 July – Wednesday 18 September  

Holidays: Thursday 19 September – Monday 7 October 

Term 4: Tuesday 8 October – Wednesday 4 December 

Summer break 

 

A link to the College calendar can be found here: 

https://static1.squarespace.com/static/52f81fefe4b0ec7646d1e4fd/t/5c37d0124d7a9c30aff

ea1e0/1547161690122/2019+Calendar+-+FINAL+FOR+WEB+COMPLETE.pdf 

 

International Student Visa Conditions 

Visa conditions for international students must be maintained in accordance with the College 

Course Progress Policy, the College Attendance Policy and the College Accommodation and 

Welfare Policy, which can be found in the appendices section of this handbook or on the 

College website. Student visa holders are required to maintain a current residential address 

with Faith Lutheran College. 

 

Paying Fees 

International Student Fees should be paid in accordance with the International Student Fee 

Policy located in the appendices section of this handbook or on the College website. The Fee 

Schedule states that Tuition Fees are charged by the semester and there are two semesters 

https://static1.squarespace.com/static/52f81fefe4b0ec7646d1e4fd/t/5c37d0124d7a9c30affea1e0/1547161690122/2019+Calendar+-+FINAL+FOR+WEB+COMPLETE.pdf
https://static1.squarespace.com/static/52f81fefe4b0ec7646d1e4fd/t/5c37d0124d7a9c30affea1e0/1547161690122/2019+Calendar+-+FINAL+FOR+WEB+COMPLETE.pdf
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per year. Payment for tuition fees are required by the due date which is the first day of each 

semester. Tuition fees are valid to the end of the calendar year. Students will not be permitted 

to commence a new semester while all or part of the previous semester’s fees remain unpaid. 

Please also see the International Student Refund Policy in the appendices section of this 

handbook or on the College website. The College’s fees are publically available on the 

International Student page of the College website: https://faithlc.qld.edu.au/international  

 

International Student Rights and Responsibilities 

All students are expected to follow the International Student Relational Management Policy, 

which can be found in this handbook in the appendices section or on the College website. 

The College utilises Restorative Practices as its core tenets for relational management. College 

rights and responsibilities will be explained to all International students as well as a copy of 

essential policies and guidelines contained within the student diary that will be provided to 

each student at their enrolment interview or at their orientation. 

 

Faith Lutheran College Facilities 
Faith Lutheran College is located on 33 hectares of well-kept grounds with all facilities being 

on ground level to facilitate easy access. Our modern and up to date teaching facilities 

include spacious classrooms that are grouped into areas of faculties. 

 

Specialist facilities include a recording studio for Music and editing software suites for Media 

subjects; a fully equipped rock climbing wall; specialist Science, Information Technology, Food 

Technologies and Visual Art facilities that include a dark room and kiln. The College also has a 

Dance studio and Drama room with sprung floor. 

 

The extensive College Information HUB encourages a love of reading, as well as encouraging 

digital citizenship by providing computers and printers as well as providing Wi-Fi access 

throughout the College for staff, parents and students.  

 

Apart from having state of the art academic facilities, the College also runs an agricultural 

sciences program, having a farm on site as well as two ovals, which are used for sporting and 

other activities. The College has its own fleet of buses, which service the local area and 

transport students to and from local townships and sporting and cultural events. 

https://faithlc.qld.edu.au/international
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Academic Policies and Procedures 
Course Credit and Course Progress Policies 

The College Course Credit Policy and College Course Progress Policy can be found in this 

handbook in the appendices section or on the College website. 

 

Deferment, Suspension or Cancellation of Enrolment 

Students should familiarise themselves with the College Deferment, Suspension and 

Cancellation Policy, which can be found in this handbook in the appendices section or on the 

College website. 

 

Transfer Requests 

All requests for transfer to another provider must comply with the College Transfer Request 

Policy, which can be found in this handbook in the appendices section or on the College 

website. 

 

Complaints and Appeals 

The College Complaints and Appeals Policy can be found in this handbook in the Appendices 

section or on the College website. 

 

Assessment Overview 

The complete Faith Lutheran College Assignment Policy and Assessment Calendars can be 

found on the College website. Individual subject teachers may have their own specific 

requirements regarding assessment. However, it is your responsibility to speak to your teachers 

when assignments are given out to ensure that you understand exactly what the teacher 

requires. If you are unclear on any requirements, please speak with your teacher who will 

explain things to you in more detail. 
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Assignments 

What are Assignments? 

An assignment can be defined as an extended piece of work that requires a student to spend 

time on it at home or school over several evenings or lessons. Assignments provide a unique 

opportunity for students to achieve well by demonstrating a deep level of understanding of a 

specific topic. Unlike exams, which have strict time constraints, assignments provide you with 

the chance to draft and edit your work over a period. In the Queensland system of continuous 

assessment, assignments contribute to your overall achievement profile. 

 

Receiving Assignment Tasks 

You will be informed about assignments in the first two weeks of each term in the form of an 

assessment calendar. This calendar will identify the dates of all assessment instruments for the 

term. This calendar is available on the College website. You will receive the actual assignment 

task and criteria sheet when your class has progressed through enough work for you to be 

prepared to begin work on the assignment. 

 

When assignments are issued, you will be advised of check-in dates for rough drafts or notes, 

and then the final due date. You will normally have at least two weeks to prepare an 

assignment so you will need to pace your work so that you hand in your final copy by the due 

date. 

 

Getting Help with Assignments 

As you move through to the later stages of your schooling, you are expected to grow more 

and more independent in your assignment work. You are welcome to consult your teachers 

for general assistance with your assignments. You are also allowed to ask for some help from 

your peers, family members and tutors, but your work must still be your own. You cannot ask 

someone else to write your assignment for you as this is plagiarism and will result in significant 

consequences. The best assistance you can receive for an assignment is to submit a 

completed draft on time. This allows your teacher to give you valuable feedback on your work. 

 

Early drafts and Plans 

You may ask your teacher whether you may be able to submit a partially completed, early 

draft or plan for feedback on your progress. In some cases, your teacher may require to see 

your planning in addition to a compete draft submission. 

 

Complete Drafts 

Complete drafts need to be submitted to your teacher by the date and time specified on your 

task sheet. Your teacher will also specify how they would like you to submit your draft for 

example, a paper copy, electronic submission via email or submitted to the LMS. 

 

Drafts form part of the body of evidence of work that your teacher will collect during the year. 

A completed draft is the work that you will submit to your teacher by the draft due date. It 

should not be the first attempt you have made at the assignment. You should have been 

working on the assignment and have edited and corrected your own work before submitting 

it to your teacher’s feedback. 

 

Your teacher will expect that your draft is a complete version of the assignment. Your teacher 

will specify what they expect as a draft for individual assessment tasks. If you are sick or absent 

on the day that your draft is due it is your responsibility to get it to your teacher. 

 

Final Copies 
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Final copies of your assignment need to be submitted to your teacher by the date and time 

specified on your task sheet. Your teacher will also specify how they would like you to submit 

your final copy. Your final copy will be due at the beginning of the period on the due date. 

You should not expect to have time on the due date to work on your assignment. 

 

You must ensure that your task and criteria sheet are submitted with your assessment. If you do 

not submit them, your assignment will not be accepted. If you lose your task or criteria sheet, 

you need to see your teacher and arrange to get a new one. If you are sick or absent on the 

day the final copy is due, it is your responsibility to get it to your teacher. 

 

Poor Quality, Late or Non-Submission of Final Copy 

If you fail to submit your final copy by the due date, or your final copy is of a very poor quality, 

your draft will be assessed as your final submission, in accordance with the provisions outlined 

by the Queensland Curriculum Assessment Authority. In Year 11 or 12, an appropriate number 

of semester units may be withdrawn from your student profile for the subject, potentially 

affecting your eligibility for a QCE and/or an OP/ATAR score. 

 

Sick or Absent on the date of test, practical or spoken presentation 

As all due dates for assessment tasks are available to students via the assessment calendar, 

there should be no excuses for missing in-class assessments. If you are sick on the day of a test, 

practical or spoken presentation your parent/guardian/carer should contact the College by 

9am to explain that you are sick. You must also provide a doctor’s certificate to support your 

absence. You will be required to complete your assessment at the earliest opportunity on your 

return to school. You should come prepared to do your assessment on the day of your return 

to school regardless of whether you have that specific class on the day. 

 

Extensions 

Sometimes you may find yourself in a circumstance that affects your ability to complete your 

assessment by the due date. In such an event, you must request an extension from your 

teacher by filling out an official extension request form. Extensions must be organised as early 

as possible before the due date, but at the least 48 hours. The College has strict guidelines 

regarding the granting of extensions, and these as well as the process for applying for an 

extension can be found on the College website as part of the Assignment Policy. 

 

Plagiarism 

Plagiarism means using someone else’s work and not giving them credit for it – it is basically 

passing someone else’s work off as your own. Technically it is stealing. Plagiarism is a very 

serious offence – in the past people have been expelled from universities, fined or sent to court 

for blatant acts of plagiarism. Whether you mean to or not, you will commit plagiarism if you 

do not acknowledge all non-original material in your assignment (that is, all information that 

you did not think up by yourself). 

 

Any assignment that you submit must be your own work. Of course, you will read what other 

people have written about the topic and think about it; but your assignment or essay should 

be based on your own ideas about the topic (or an evaluation and critique of the ideas of 

others) and should be written in your own words. 

If in your assignment you use ideas of quotes from other people, you must acknowledge where 

you found the information. You must acknowledge the following things: 

• Direct quotations from other authors 

• Ideas from other writers 

• Statistical information 
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Exams 

Exams are a requirement of most subjects and will be used in addition to assessments to 

ascertain a student’s understanding of skills and content. Exams are generally an overview of 

what a student has been learning in class for that subject. Exams will be included on the 

assessment calendar on the College website and students should be aware of extra study time 

required to prepare for these exams. The results of exams are used to help determine a level 

of achievement, which will be formally reported on at the end of each semester in a student’s 

report card. 

An exam is a summative assessment and held under strict conditions. Students are expected 

to follow the following guidelines: 

• You must follow all instructions given by the Exam Supervisor 

• No mobile phones or technology will be allowed into the examination room unless 

required for the undertaking of the exam 

• It is the responsibility of the student to come to the exam fully prepared as instructed by 

their class teacher e.g. pens (always have a spare), ruler, calculators. You are not 

permitted to borrow or lend equipment 

• Once you enter the room you are in strict exam conditions; you must be silent 

• It is expected that students will have gone to the toilet and had a drink before they 

enter the exam 

• You can bring a clear water bottle into the exam 

• All exam questions must be answered in English 

• During your exam, you will not be allowed to communicate with other students. If a 

student does communicate during an exam it may be considered cheating and 

appropriate consequences will follow 

• Students must remain quiet always so as not to distract other students 

• If you finish your exam early you should check your paper - proofread and correct any 

errors that you may have made 

• You cannot hand your paper in until the end of the session. You are required to sit quietly 

until the session has finished. 

• If you need to ask a question you need to raise your hand and wait for a teacher to 

come to you – do not get up and go to the teacher 

• Make sure you have your name on every page of your exam. This is particularly 

important when writing essay style questions on lined paper 

• Perusal time is a time for you to look over the exam and gather your thoughts. Your 

teacher will have instructions on your exam paper outlining what is permitted 

• Do not let any other students see your exam, keep your own eyes on your paper or you 

may be accused of cheating 

• You are not permitted to have a pencil case on your desk or any other items that you 

do not require to complete the exam paper 

If you are unable to sit an exam at the allotted time for a medical reason, you must see a 

doctor and provide a medical certificate to the College. Once you have done this, you can 

arrange with your subject teacher or Director of Teaching and Learning to sit the exam at 

another time. If you miss an exam for any other reason, you should discuss this with your subject 

teacher or Director of Teaching and Learning as soon as possible. Missing exams (or any other 

form of assessment) without a valid reason may have an effect on your results/marks and may 

affect your course progress, which in turn may result in a breach of your visa conditions. Please 

read the College International Student Course Progress Policy. 

 

Exam Considerations for International Students 
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International Students may be eligible for special considerations during exams. The 

International Student Liaison Coordinator, Learning Enrichment Curriculum Leader or Director 

of Teaching and Learning will give you more information regarding these special 

considerations before your exam period starts. 

 

Keys to Academic Success 

Remember you are responsible for your academic achievement. Your teacher is your guide 

and your classmates may assist you occasionally but you are responsible for your own success. 

You can be successful by applying the following keys to your academic learning: 

1. Be in class every day. You are required to attend the College every day. Ensure you are 

punctual to all classes. Being prompt and in class will give you immediate knowledge 

of topics covered in lessons. 

2. Complete work on time. Manage your time well so you can complete assignments and 

homework tasks in a timely manner. Give yourself time to study while also allowing for 

any personal responsibilities. 

3. Discipline yourself to study every day. Allocate a period that will allow you to complete 

your homework and to focus on any areas that may need revision. 

4. Practise active learning in the classroom. Participate in discussions with the teacher and 

classmates. Ask questions; do not be afraid to share your thoughts. 

5. Seek support from teachers outside of class if required. Your teachers are here to help 

you achieve academic success. If you do not understand something, make a time to 

see them outside of the classroom. 

6. Work to the best of your ability. Make sure you are always doing your best. Give your 

academic studies your best effort. Stay focussed on your goal so you will always 

achieve your best. 

7. Prioritise your work by writing down all you need to do in order of importance. Make 

sure you work from the most important tasks to the least important. This list will constantly 

be evolving so make sure you are updating it frequently. 

8. Find a study partner. Seek out another classmate to study with. This will assist you to stay 

motivated and on task. Meet up with your study partner regularly to discuss your 

schoolwork. 

9. Take advantage of College resources. Ask your subject teacher to help you with 

additional resources that may assist you with your tasks. 

10. Know your strengths and weaknesses. Take some time to review your strengths – things 

like creativity, communication skills, computer skills, as well as your weaknesses – things 

like time management, procrastination, and perfectionism. It will probably be easy to 

develop a list of your strengths, but much harder to examine your weaknesses. Find a 

way to maximise your strengths while overcoming or minimising your weaknesses. 

 

Tutoring and Support Services 

If you require tutoring, please discuss this with your class teacher, your Care Group teacher, 

the International Student Liaison or the Director of Teaching and Learning. 

 

If at the end of a study period a student does not achieve satisfactory course progress the 

International Student Liaison will arrange with the student to develop an intervention strategy 

for academic improvement. This may include; 

• After hours’ tutorial support 

• Subject tutorial support in class time 

• Mentoring 

• Additional ESL support 

• Change of subject selection, or reducing course load (without affecting course 

duration) 

• Counselling – time management 
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• Counselling –  academic skills 

• Counselling –  personal 

• other intervention strategies as deemed necessary 

 

The appropriate intervention strategies as listed above are available to assist any student at 

risk of not meeting satisfactory course progress requirements. If you are at risk of not meeting 

the minimum requirements for your course, some or all of these intervention strategies will be 

activated after the student has had a formal interview with the International Student Liaison or 

Director of Teaching and Learning. 

 

Reports 

The issuing of reports to students and their parents is the formal process of documenting and 

conveying information regarding students’ progress in each of their subjects. Reports are 

issued at the end of each semester and are available to be viewed on Student Cafe via the 

school portal during the end of semester break. 
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The Subject Achievement Key and Level of Achievement Key for students in Year 10 and above, 

as appears on report cards, is as follows: 

 
Subject Achievement Key: LOA 

Evidence in a student’s work typically demonstrates a very high level of 

knowledge and understanding of the content (facts, concepts, and 

procedures), and application of skills. 

A 

Evidence in a student’s work typically demonstrates a high level of knowledge 

and understanding of the content (facts, concepts, and procedures), and 

application of skills. 

B 

Evidence in a student’s work typically demonstrates a sound level of knowledge 

and understanding of the content (facts, concepts, and procedures), and 

application of skills. 

C 

Evidence in a student’s work typically demonstrates a limited level of 

knowledge and understanding of the content (facts, concepts and 

procedures), and application of skills. 

D 

Evidence in a student’s work typically demonstrates a very limited level of 

knowledge and understanding of the content (facts, concepts and 

procedures), and application of skills. 

E 

There is insufficient evidence in a student’s work to judge knowledge and 

understanding of the content (facts, concepts, and procedures), and 

application of skills. 

 

N 

 
Subject achievement results are subject to the Moderation and Verification processes of the 

Queensland Curriculum and Assessment Authority. 

 

Please read the College International Student Course Progress Policy which can be found in 

this handbook in the Appendices section or on the College website. 
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Student Notes  
 

Use this page to make notes at your orientation and to keep a record of important information. 

 

My Address 

 

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________ 

Telephone Numbers  

 

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________ 

 

Other Information  
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Policies 
 

All College Policies referred to in this handbook can be found on the International Student 

webpage of the College website: https://faithlc.qld.edu.au/international-students/ 

 

 

https://faithlc.qld.edu.au/international-students/

